. Profile of Customer

Republic of the Philippine
CITY OF ILAGAN WATER DISTRICT
Maharlika Highway, Brgy. Osmefia,

City of llagan, Isabela

FOI Request Feedback Survey

1%tto 4" Quarter of 2025

The consumer of CIWD is external. External are the individuals, who have official transactions at the CIWD

Il. Service Availed

Freedom of Information requests.

lll. Evaluation of Service Rendered

The dimensions used in rating are satisfactory, efficiency and effectiveness.

The service rendered were evaluated by the customers using the adjective ratings of “Strongly agree”,
“Agree”, “Neither agree or disagree”, “Disagree”, and “Strongly Disagree” The numerical ratings are 5,4,3,2

and 1, respectively.

The rating provided by the respondents are shown in the following table:

Dimensions

No. of Response

(SA)

(A)

3(NA
or D)

2 |1
(D) | (SD)

Cannot be
determined

Total

Numerical

Adjectival

Reason for
rating and
below

1. Are you
satisfied with
the handling
of your FOI
Request?

N/A

2. Did you
receive your
information
within 15-
working days?

N/A

A. For
unsuccessful
request, are
you satisfied
with the
reason
provided?

N/A

B. For
successful
request, was
the response
you receive
easy to
understand?

N/A




3. Did you feel
that we
communicated
with you N/A
effectively,
from start to
finish?

4. Is there
anything we
could do to
improve our
service in the
future?

N/A

AVERAGE RATING N/A N/A

Prepared by:

FOI Receiving Officer



